A  Brand  New 
Day  For  CA. 


ca.com 


Computer  Associates 
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[AT  DEADLINE! 


federal  Spectrum 
Auction  Bids 


EckenJ  Chain  Dumps 
longtime  Outsourcer 


Largo.  FU. -based  Ecfcsrd  Corp.  said 


WorldCom  Mum  on 
Runors  of  Layoffs 


Feds  Wrestle  With 
Export  Regulations 

Defense  Agrees 

sent  Jan.  18.  thcn-Secretary  of 
Defense  William  S.  Cohen  ar¬ 
gued  that  export  controls  on 

Industry  groups:  MTOPS  rating  is  obsolete 

and  Canada,  which  face  virtu- 

tary-spccific  applications. 

come  to  grips  with  the  fact  that 

Officials  in  the  departing  ad- 

or  acquire  technology  from 

"After  intensive  effort.  tfw  (Depart- 

s 

Technology  Industry  Council. 

ton  that  includes  a  mix  of  IT 

as  Corning  Inc.  and  Eastman 

gies  are  making  the  govem- 

which  will  take  effect  March  20 

wise  —  raise  processing  power 

proach  Is  IwsiWe^glven 

these  motet  and  technology 
trends.  In  short  oiv  efaMy  to  con¬ 
trol  the  acquisltonot  computer 
hardware  is  already  largely  ^effec¬ 
tive  and  will  be  Increasingly  so 
wid*  a  very  short  dme  Irame." 

large  volumes  of  financial 

^TT^TreaUty  led  federal  offi- 

U.S.  General  Accounting  Of¬ 
fice.  to  conclude  earlier  this 

high-performance  computers 
arc  ineffective.  But  the  con- 

Leveling  the  Playing  Reid 

ers  to  be  shipped  to  so-called 

level  is  expected  to  be  quickly 

processors  (see  page  24). 

A  Pentium  III  system  with  32 
700-MHz  chips  has  a  perfor¬ 
mance  rating  of  about  45.000 
MTOPS.  Hoydysh  said.  But  a 

32-processor  Itanium  machine 

will  likely  have  a  throughput  of 
190.000  to  200,000  MTOPS. 
That  will  mean  that  the  export 

be  raised  again. 

Phil"  Gramm  "wTcxas)  last 
week  introduced  a  bill  that 

high-performance  laptops  and 

other  mass-market  technology 

ers  used  by  businesses.  1 

Technology  industry  offi- 

lucent  to  Lay  Off  10.000. 

“alotoffemtrim." 

becoming  a  common  business 

Cambridge.  Mass.,  cited  Lu- 

more  processors.  The  chief  ob- 

uiudg  maiiuiat 

luiuiy  ridiiu) 

a  key  reason  for  its  troubles. 

lions  of  theoretical  operations 
per  second."  as  a  standard 

to  grow  too  quickly 

aimed  at  trimming  S2  billion  in 
expenses  by  the  end  of  the 

gets,"  Slaby  said.  Tb  fulfill  the 
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Alaska  Air  Launches 
Wireless  Check-in 


Using  free  software  on  handhelds, 
travelers  can  check  in,  go  directly  to  gate 


■n  Canada,  said  it  location,  he 


wireless  technolop. 

new  system,  saying  it's  pan  of  a  I 
customer  service  and  boosting  ! 


since  September  1999. 


in  system  at  70  airports.  Zurich- 


SAS  Plans  In-flight  Wireless  Web  Access 


May  cost  passengers 
$25  to  $30  per  month 


(SAS)  last  week  said  it  plans  l 


den,  said  it  will  equip  a  Boeing 


#1456 


# 

t 


82%  of  desktops 
will  be  running  fast 
ethernet  by  2002. 


intel  pro  gigabit 
adapters  will  help  B 
your  servers  keep  up. 


— 
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(VPN)  that  ux«  the  Internet. 

L°tus  Confirms  Plans  to  Cut 
iSSsSl  Support  for  Notes  4.6  in  2002 

750  of  Genuine*  company-  ^  A 


I 
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OUR  ONLINE  SHOPPERS 


DON’T  JUST  “ADD  TO 


SHOPPING  CART.” 
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Misdirected  wmim  wrong? 
Net  Traffic  Is 
A  Mystery  Yet  \ 


100.000  users  .m.n..,,,.,,,,, . . 

affected  by  glitch  umj'imi  Tnu'rn.t  'uJi 


si 


Web  addresses  they  ha 


It  wasn’t 
really  a  major 
problem:  it 
was  more  of 


to  spend  time  checking:  his  I 


One-Man  Shop  Has  Lesson  for  Giant 

Sometimes.  Goliath  nrfes.  and  on  i 
othe*  days,  he  s  humbled  by  Dav*J 


ed  up  the  next  day.  ant  blamed  the  problem  «»n  a  based  on 


happen,  week.  Microsoft  sit 


in  MyDomain.com's  l 


Cooper.  an  analyst  at  sc 
Corp.  in  Keston.  Va.  I 


Join  the  'Who's  Who'  in  the  mobile  and  wireless  world. 
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GE’s  Appliance  Park 
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The  Powr  to  Know 
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Runthefamut 

Wait  for  Long-Delayed 
Itanium  Continues 

system  compilers,  debuggers 

ket  will  be  only  half  the  battle. 

Intel’s  64-bit  chip  technology  is  months 

What  Istomin? 

tel  chips  that  are  targeted  at 

Inlet's  first  64-bk  chip: 

plications  such  as  hosting  large 

1  64-bit  Itanium  chip  tech- 
^  nology  highlights  the 

llltllt 

take  a  lot  longer  to  complete. 

in  th«  ratal  industry. . . .  COMPUT¬ 
ER  ASSOCIATES  INTERNATIONAL 

around  for^  tea'll  to  20 

expected  to  eventually  offer 

RISC  - or  CISC-based  chips. 

Tony  Massimini,  an  analyst 

Vo«oi ""' 

debut  in  1999.  They're  now 

-U  Is  not  only  a  completely 

Research,  a  Scottsdale.  An,- 

r;u^rr’ofrta.d"p™e 

pro^U"  accowrt^jppm>di  that 

'uT“w,ll 

could  have  more  to  do  with  In- 

SSSr 

performance  gains  of  the  new 

1  ntns  Strives  tn  Annpasp  Rnsinpss  Parlnprs  1 

Kinley  is  expected  sometime 

Vendor  Anticipation 

Reorganization  yet 
to  have  an  impact 

Lotus  products  like  Notes,  the 

i 

According  to  IT  Factory 

quart*  profit  rose  18%  to  S343.7 

SiEBEL  SYSTEMS  INC.  in  San 

Mateo.  Calf.,  reported  that  revenue 

"dRHcuR”  during  ttw  frit  half  at 

IBM,  Compaq  Computer  Corp. 
and  Dell  Computer  Corp..  has 

Work  on  the  technology  be- 

velopment  agreement  between 
the  two  corporations  to  design 

Lotus  Development  Corp.  has 

ganization  was  undertaken  last 

wide  Business  Partner  Organi- 

help  securt;3 funding! 

"The  big  partners 

us  to  understand  their  KEN  BIS 
C^ed^,ThnVeSl'nCnt  LOte>K" 

with  theirs.  They  want  to  work 

mitted  much  of  their  j 

to  building  on  top  of 

Lotus  products. 

What  Johansen 

OBfTl:  said  publicly  was 

frustrating  and  they 
are  looking  for  more.  j 

ssgEsr 

utd  S0.6  bWon  -  up  about  25% 
from  IBM's  fourth  quarter. . . . 
SYBASE  MC.  in  EnaryvHa.  CM.. 

tacramdlM 

that  would  be  capable  of  run¬ 
ning  x86  and  Unix  applications 

But  six  and  a  half  years  after 

ports  in  the  past  of  problems  in 
the  manufacturing  process  and 

before  his  appointment. 
According  to  Bisconti,  Lotus 

an  Al  Zollar  took  over  as  CEO 

tured  the  company  around 

tended  to  help  business  part- 

has  made  software  available  to 

Dissatsfactmi  Raps 

partners  who  spoke  with  Com- 

Cambridge.  Mass.-based  IT 
Factory  Inc..  Lotus'  largest 

coming.  He  cited  a  meeting  he  • 

had  at  Lotusphere  with  a  uni-  . 

kind  of  technology  they  would 

that's  due  later  this  year. 

ebizli 

■  The  Insider’s 
Guide  to 
e-Business 
Integration 


Applicati 


Produced  by- 


ebiz® 

MnHRRII 


Run-Time  Application  Services 


Collaboration  Services 


Navigating  throu 


Candle  Corporation 

201  N.  Douglas  Street 
El  Segundo,  CA  90245 
310-535-3600 


PROA  £T\VlTi}" 


Proactivity  Inc. 


TIBCO  Sot 


igh  eBusiness 


the  answer 
to  your  eb 
^-business 
integration  questions 


ebizC* 


What  do  I  need  to  succeed  in  e-business? 


What  do  I  need  to  succeed  in  e-business  integration? 


ebizQ  is  the  industry’s  most  respected  resource  on  e-business 
integration  and  management.  The  ebizQ  network  of  Web  sites 
brings  you  the  most  in-depth,  timely,  innovative  and  insightful 
information  on  the  technical  and  business  forces  that  drive  the 
world  of  e-business. 


Our  industry  news  keeps  you  current.  Our  content  deepens  your 
understanding.  Our  interactive  resources  help  you  make  better 
decisions.  Our  analysts  save  you  time  and  money. 


Visit  ebizQ.net  today  and  join  our  FREE  Gold  Club,  the  world’s 
largest  group  of  business  and  technical  professionals  involved  in 
e-business  integration. 


ebiz© 


Don’t  miss  the  industry’s  most  respected  forum  on  Information  Technology 

DIRECTIONS 

iOO’ 


The  New  Foundation: 

Services  and  Technology  for  Business 


m  NEWS 

Travelodty  Confirms  Web  Site  Exposed  Data 


Moving  your  headqus 


rs?  Dor 
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NEWSOPINION 


In  Your  Court 


After  PAYING  a  $20  million  settlement  to  Sun  Microsys¬ 
tems,  doling  out  millions  more  in  legal  fees  and  walking 
away  with  nothing  last  week  after  a  more  than  three-year 
courtroom  battle  over  Java,  you’d  think  Microsoft  would 
be  concerned  —  humbled  even  —  by  what  many  are  de¬ 
claring  a  victory  for  Sun.  Hardly. 


Fight  the  Urge  to 
Cut  Net  Spending 


tempted  to  cheat  on  their  beloveds.  It’s  a 
great  premise,  but  it’s  lousy  TV  because 
it  pits  internal  wrangling  against  external 
immobility.  Watch  Tracy  think  about 


One  day  you  wake  up  and  realize  that  your  e-commerce  site  is  well,  all  your  commerce. 

Have  you  heard  of  Kintana ? 


K  I  N  I  A  N  A 


Technology  Brief 

► Alidian  and  Aevia  are  Working  Together 


Maximizing 

Imagine  doing  your  grocery 

shopping  at  dozens  of  different  stores  — 
picking  up  eggs  at  one  supermarket,  then 
dashing  off  to  another  to  grab  a  gallon  of 
milk.  It  would  be  a  huge  inconvenience,  not 
to  mention  a  total  waste  of  your  time. 


Fiber  Optics 


cost-effident  than  a  synchronous  adding  and  dropping  individual 
optical  network  (SONET).  services  and  application  flows  at 

As  a  result  things  like  storage  multiple  MAN  nodes,  eliminating 
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Storage  Resource  Management: 

Developing  a  Road  Map  to  Link  Global 
Businesses  and  their  Partners 

Storage  Resource  Management,  or  SRM,  has  taken  center 
covering  how  this  new  tool  can  link  them  to  their  cus 

Speaking  Out  about  SRM 

Users  talk  about  how  they  are  initiating  effective  SRM  prac 


Survey  Shows  Storage  Needs  are 
Growing ...  and  Needing  IT  Support 

At  the  recent  Storage  Networking  Industry  Association 
(SNIA)  and  Computcrworld  Storage  Networking  World* 
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Storage  Resource 
Management 

Developing  a  Road  Map  to  Link  Global 
Businesses  and  their  Partners 


Storage  Resource  Management  (SRM)  is 
evolving  from  a  mere  tool  that  monitors 
and  reports  on  storage  as  an  isolated  enti¬ 
ty  to  a  set  of  tools  and  practices  that  help 
companies  better  serve  their  customers. 
SRM  has  grown  to  include  management 
of  the  system,  the  fabric,  the  application  and  the  storage 
devices  (primary  and  secondary)  and  the  efficient 
backup  and  recovery  of  data.  Some  refer  to  it  as  “top- 
to-bottom  integration." 

SRM  should  be  further  defined  as  i  of  the  time  or  location.  It  is  where  ap 
providing  a  consolidated  view,  mom  j  plications  arc  universally  accessible, 

toting  and  measuring  the  status  of  all 
of  the  resources  and  deploying  active 


way  to  manage  it  all.  For 
:  storage  utility  to  truly  become  a 
ility.  organizations  must  first  im 


SRM -The  Prelude 

Although  the  storage  utility  is  still  a 
vision  of  the  future,  SRM,  the  enabler 


t  a  world  leading  biophar 
irm.  “With  a  shortage  of 
people  and  resources,  many  compa 
nies  cannot  afford  the  time  to  imple 
ment  SRM  tools,  let  alone  take  on  the 
whole  management  nirvana.  Careful 
planning  and  a  road  map  are  essential 

strategy  to  accomplish  overall  cost 
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Chosen  the  Best 
Enterprise  Backup  Solution 

wsaSSjS?ss:-J 

v 
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Islll  ill! 


D 


faced  as  key  problems  thar  still  need  i  tions,  the  report  included  a  sample  of  •  level  of  human  intervention." 
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Speaking  Out  about  SRM 

Users  talk  about  how  they  are  initiating 
effective  SRM  practices 


primary  application  would  have  j  distributed  storage  devices  to  our  j  one’s  full  knowledge  and  support 
crashed,  bringing  approximately  j  area  of  responsibility.  This  dcccntral  j  from  the  customers  to  the  users  to 
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www.computerworld.com/snw 

or  call  1-888-239-4505 _ 


Storage  Networking  World®  -  User  Strategies  and  Solutions 


•  A  conference  program  featuring  industry  leaders,  exciting 
panels,  informative  sessions,  analyst  updates,  tutorials,  and 
a  multi-company  Interoperability  Lab. 

and  a  complimentary  (for  users  and  implementere)  golf  outing. 

•  Register  now  for  early-registration  discount. 


Mark  Your  Calendar  for... 


The  Hottest 
Conference  This  Spring! 


...  and  Needing  IT  Support 


r 
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Don't  be  mystified  by  SAN  solutions. 

The  choice  is  clear. 

Combining  award-winning  Fibre  Channel  switches  and  SAN  management 
software.  Brocade  solutions  provide  scalability,  centralized  SAN  fabric 
management,  system  interoperability,  and  high  performance.  Brocade  partners 
with  major  storage  and  systems  OEMs  and  Integrators  to  provide  SAN 
solutions  optimized  for  LAN-free  backup,  storage  and  server  consolidation, 
disaster  tolerance,  and  high-availability  applications.  It's  no  wonder  that 
BROCADE  Brocade  is  the  industry  leader— and  the  clear  choice— for  SAN  solutions. 


Keep  up  to  date  with  the  latest  news  on  SANs.  Sign  up  for  our  complimentary 
Common  Threads  newsletter  at  www.brocade.com  today. 


PUTTING  QUALITY 
IN  WEB  PROJECTS 

do  online  projects  present  the  same  quality  challenges 
as  traditional  IT  projects?  Or  does  Internet  develop¬ 
ment  demand  a  new  approach  to  quality?  IT  leaders 
can’t  agree  on  an  answer.  But  some  companies, 
like  GE  Aircraft  Engines,  are  embarking 
on  new  approaches  to  dealing  with 
this  issue. 
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Call  center  installation  also  lets  Saks  pare  payroll  costs  I 


nt  of  flexibility."  he  said.  And.  b 


another  millisecond,  another  dollar. 
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LOG  IX 


ACT! 


cP  Being  the  best  in  your  business,  you’ve  already 
got  enough  excitement  without  surprises  from  your 
information  systems.  So  Fujitsu  Technology  Solutions 
has  designed  robust  open  systems  solutions  that  you  can 
trust.  Our  enterprise-class  PRIMEPOWER,  Solaris  " 


>m  a  low  total  cost  of  ownership.  Our  data 
ctive  shows  in  the  quality  of  our  products 
.  With  innovative  architecture,  hot-swap 
and  built-in  SANs,  you’ll  feel  totally  at 


MENTORS 
BEING  ONE 


erson  is  going  to  find  out  if  suddenly 


IT  pros  who  have  served 
as  mentors  say  it  can  be  resections  comPa 
hand  to  find  the  time.  But 
the  return  on  your  invest- 
ment  can  be  tenfold  to  the  things  and  makers, 
business,  the  mentoree 
and  your  own  career.  % 

By  Joanne  Cummings  ^atingrrs  political 
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BUSINESSMANAGING 


Is  an  Internet  project  just  another  project, 
or  is  everything  you  know  about  quality 
obsolete?  By  Kathleen  Melymuka 


Nl 


kR!  Everything  you  know  is  i  development  was  on  an  upward  spiral  from  1997  to 
’  *  *  *  '  ing  by  about  10%.  But 

ig  the  big  bump  in  i 


the  Nasdaq  bubble  has  de-  temet  development  —  qu 
flated,  Internet  exhilaration  has  yielded  to  practical  gramming  deteriorated  15 
concerns  like  quality.  a  drop  in  design  time  and  documentation  has  paral- 

“The  market  has  clearly  sent  a  signal  in  the  last  six  |  leled  the  decline  in  < 

of  Internet  evolution,  and  the  same  goes  for  business  I  people  are  trying  to  build  stuff  at  Net  speed,  and 
models  and  software  models."  says  Eric  Singleton,  some  are  falling  back  into  old  habits." 


ic.  in  Morristown.  N.J.,  says  that  good  software 


Ensuring E 


Windows  2000 ADVANTA  C 


ie  Web  Magazine  for  IT  Leaders  Implementing  Windows  2000  and  Windows  NT  with  Compag  Services  and  Solutions 


Online  this  week: 


\  POINT  OF  VIEW 


s§l§gii® 


MOMENTUM  > 


Report  says  Windows  2000  servers  featuring 
99.964  uptime 


2000  GENERATION  > 

Microsoft  Mobile  Information  2001  Server  enabling 
Windows  2000  mobile  users  to  go  wireless 


Q&A  > 

Aberdeen  Group  analyst  says  Windows  2000  ready 
for  reliability  prime  time 


lift 


IT  HARDLY  SEEMS  EUR. 


Easy  to  Manoge  Server  Appliances. 


Looking  for  an  unfair  business  advantage?  Then  get  our  new,  scalable, 
high  performance  server  appliances  that  are  only  1U  high,  built  with  lights-out 
remote  management  and  pre-configured  so  you  can  just  plug  them  in  and  go. 
Because  all’s  fair  in  love,  war,  and,  of  course,  business.  877-638-8277 


networkengmes 
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BUSINESS'  Vi- 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 


Microsegmentation 


Microsegmentation  is  a  marketing 
strategy  that  narrows  and  re¬ 
fines  a  market  into  ever-smaller 
segments  sharing  many  com¬ 
mon  traits  —  such  as  people 
whose  household  income  is 
more  than  $100,000  or  who 
bought  at  least  two  high-ticket 
items  last  year.  This  helps 
create  tightly  focused  direct 
marketing  messages  to  smaller 
groups  of  would-be  customers. 


NextCard  Inc.  in  San  Francisco 


looking  aU  the  w; 


Demographic  data  that  flesh- 


Once  you 
know  a  buyer’s 
life  stage, 
you  can  do  a  lot 
of  personalized 
marketing. 


Good  Guys’  sales  transaction 


rhic.com 
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IMJ 


More  than  a  technology  job 
search  connection. 


/^/CONSULTING 

Technology  Professionals 

800.793.5533  •  rhic.com 
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BUSINESSADVICE 


Subcontracting 
doesn’t  relieve 
the  primary 
vendor  of  its 
performance 
responsibilities. 


BREFS 


UN:fTBoomljiores 
Third  World  Countries 


A  Taxing  Application 


WoridWise  Provides 
uooai  uuiaance 


Don’t  Allow  Vendor 
Disappearing  Acts 


ICANN  Makes  Former 
University  CIO  a  CEO 


Stanford  Medical 
Students  Get  Palms 


AOL  Time  Warner 
Cuts  2,000  Jobs 


Words  We  Live  By 


When  you  pick  up  a  copy  of  Computenvorld  you 
know  you're  getting  the  most  objective,  unbiased 
news  and  information  in  IT.  Our  code  of  ethics 
guarantees  it 

Why  do  we  make  such  a  big  deal  out  of  editorial 
integrity? 

Because  the  words  you  read  in  Computenvorld 
often  have  a  dramatic  impact  on  your  business, 
your  career,  and  your  future. 

You  use  this  information  to  evaluate  new  products. 
To  get  a  candid  view  of  emerging  technologies.  To 
find  out  the  inside  story  on  corporate  strategies.  To 
decide  whether  to  jump  ship  or  stay  in  your  current 
job.  To  get  the  edge  on  your  competition. 

In  short.  Computenvorld  is  filled  with  the  words 
IT  professionals  like  you  live  by. 


-  WMUTDUMI? _ E-COMBCtHlBllS  BESTS  BUST 


COMPUTERWORLD 


Words  You  Work  By 


Week  in  and  week  out.  our  editors  and  reporters 
call  it  the  way  they  see  it  -  on  issues  ranging  from 
network  management  to  reengineering.  They  dig 
deeply  to  bring  you  the  most  accurate,  comprehen¬ 
sive  news  in  IT. 

It’s  no  wonder  over  250.000'  IT  professionals  sub¬ 
scribe  to  Computenvorld.  Shouldn't  you?  Order 
today  and  you'll  receive  51  information-packed  issues. 
Call  us  toll-free  at  1-800-5524431.  or  visit  us  on  the 
World  Wide  Web  at  http:  www.cwsubscribe.com. 

You'll  get  the  kind  of  straightforward,  impartial 
reporting  you  can  work  by.  You  have  our  word 


COMPUTERWORLD 

THE  NEWSPAPER  FOR  IT  LEADERS 


When  your  application  hits  the  Oracle 
performance  wall,  how  will  you  scale  it? 

If  you  run  web  applications  demands  of  todays  e-applications.  Cache  comes  from 
on  a  relational  database,  sooner  The  best  way  to  scale  the  InterSystems,  a  specialist  in 

or  later  you  will  run  into  a  wall  of  performance  wall  is  with  Cache,  high-performance  database 

speed  and  scalability  limitations.  the  post-relational  database  systems  for  over  twenty  years  - 

What  are  the  first  signs  that  proven  to  run  SQL  based  with  24x365  support,  and  over  3 
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AN  END  TO 
1VEXED  MESSAGES 


agers  and  wonders  why 


EXEC  TECH 

Reviews  editor  Russe 
Kay  offers  a  cautionai 
tale  for  road  warriors 


IT  TRAINING 

Web-based  training  may 
be  cheap  and  simple,  but 
most  IT  professionals 


discipline  or  the  learn¬ 
ing  style  necessary  for 
many  technology  train¬ 
ing  needs.  Advanced 


WHILE  UNIFIED  messaging  (UM)  systems  have  been  hyped 
for  years,  it  finally  looks  as  though  the  technology  is 
showing  enough  maturity  for  widespread  corporate 
deployment.  Companies  are  employing  various 
strategies  to  negotiate  UM’s  biggest  road¬ 
block  —  integration  —  and  now  the  tech¬ 
nology  is  being  implemented  to  increase 
employee  productivity,  cut  IT  costs  and 
streamline  operations. 
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Ignite  Your 


Building  Brand  Loyalty 

“Michael  has  captured  the  essence  of  branding  in  in  the  Internet  Age 

the  Internet  age.  His  research  is  impeccable.  ^".T  "OON  *  DouG 

This  is  a  must  read  for  anyone  in  marketing.”  3  1 


r  Learn  how  to  extend  your  brand 

strategy  by  merging  legacy  marketing 
^  with  Internet-specific  techniques 


Available  at  online  retailers  and  bookstores  everywhere. 

For  more  information  on  these  and  other  Osbome/McGraw-HUl  titles. 
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COHPUTERWMtLD  Januarr  29. 2001 


>a  TECHNOLOGY 


Bringing  Security 
Issues  Out  of  the  Closet 


LINKS: 


If  vendors  can  agree  to  share  security  vulnerability 
information,  why  can’t  corporations  do  the  same? 


Research  Projects  Agency,  which  is 


Mark  Your  Calendar 


The  Hottest 
Conference  This  Spring! 


STORAGE 


NETWORKING 


W  O  R 

April  9  -  I  I,  2001 

y&BteserXSp.rings  •  PalnrtDesert, 


> 

,  California 


Storage  Networking  World®  -  User  Strategies  and  Solutions 


STORAGE 

NETWORKING 

WO  RLD 


•  Storage  Networking  World*,  an  alliance  between  the  SNIA  and 
Computeiworld,  promotes  access  to  the  latest  information  on  storage 
solutions  for  users,  implemented  and  vendors. 

•  A  conference  program  featuring  industry  leaders,  exciting  panels, 
informative  sessions,  analyst  updates,  tutorials,  and  a  multi-company 
Interoperability  Lab. 

•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and 
a  complimentary  (for  users  and  implemented)  golf  outing. 

•  Register  now  for  early-registration  discount. 


For  more  information  about  Storage  Networking  World®  or  to  register,  visit 

www.computerworld.com/snw 

or  call  1-888-239-4505 


TECHNOLOGY 


COMPVTEIW8IILO  Jaimry  29. 2001 


Corporate  users 
are  finally  being 
persuaded  that 
unified  messaging 
can  cut  costs 
and  streamline 
communications. 
By  Drew  Robb 
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laHMUMYEMERGING  COMPANIES 


Start-up  Speeds 
Procurement  Process 


Niche  Service 
Matches  a  Need 


Webango’s  services  automate 

creation  ofRFPs  and  bid  management 


lllhere  challenges  are  solued 
in  code  and  children  sing 
songs  of  binary  bliss.  ___ 


□ice.com.  the  largest  job  site  focusing  exclusively  on  IT.  offers  quick 
searches,  hundreds  of  thousands  of  jobs  and  cool  free  career  tools. 
So.  you  can  find  the  perfect  IT  job.  the  best  company  and.  If  you  re 
tucfcu,  uour  inner  child.  What  s  your  IT  Nirvana? 


IT  CAREERS  IN  NETWORKING/LINUX 


I  I  (  Mil 


<V 


© 


©-ers.com  Q  careers.co 
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RESOURCES 


How  to  Contact  Computerworld 


n 


THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 

IT:  Nifty  at  50? 

Fifty  years,  hard  to  believe,  isn’t  it?  Fifty  years  ago 
this  month,  Arthur  Andersen  consultants  decided  to 
create  the  first  computer  consulting  business,  effectively 
inventing  commercial  IT.  In  February  1951,  Ferranti  Ltd.  in 
England  completed  the  first  commercial  computer.  The 
next  month.  Remington  Rand  finished  building  its  first  Univac  I. 
And  by  the  end  of  the  year,  London  food-service  firm  J.  Lyons  and 
Co.  installed  the  first  computer  used  for  business  data  processing 
—  running  payroll,  managing  inventory  and  working  commercial 
calculations. 

And  50  years  later,  what  do  we  have  to  show  for  it? 
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THt  MERGED 
COMPANY  ISN’T  BIG 
ENOUGH  FOR  TWO  CIOs. 

One  guy  gets  a  six-figure  severance  package. 

The  other  guy  gets  a  coach  seat  to  nine  time  zones 
and  a  two-word  mission  from  the  chief:  fix  it. 

The  “synergy”  that  was  supposed  to  happen 
with  the  merged  companies  didn’t. 

The  operating  units  can’t  share  data. 

The  employees  work  together  fine; 
the  data  storage  systems  don’t. 

It’s  too  bad  you  can’t  take 
storage  systems  offsite  to  bond. 


I  The  average  large  company  has  six  different  computing  environments,  making  consolidation  a  problem.  Open  IBM 
storage  solutions,  including  Enterprise  Storage  Server™  and  SAN,  work  with  the  systems  of  all  leading  vendors 
to  streamline  data  retrieval.  Storage  matters.  In  the  new  economy,  you’re  only  as  good  as  your  infrastructure. 


THAT’S  WHEN  IT  HITS  YOU.  YOU  ARE  SO  READY  FOR  =  —  =~ 


